
a machine or piece of equipment that does 
a particular thing
when a set of similar things are connected 
to each other, for example computers or 
phones
a screen on a computer, tablet or phone 
that you touch in order to choose what you 
want to do next
a piece of equipment used for giving 
power to a battery
a type of connection to the Internet that
allows you to receive or send a lot of
information very quickly
this technology communicates using
electronic signals, not with wires
the strength of the signal to your phone
from your network
a list of options that appears on a screen 
when you press it
a small and sudden problem especially with 
technology

n object used to connect a piece of 
quipment to an electricity supply

1 SPEAKING Work with a partner. Match the 
words in the columns to make everyday 
items. What do you use each thing for?
1 dish a control
2 washing b processor
3 web c wave
4 remote d board
5 head e phones
6 flash f washer
7 micro 9 cleaner
8 vacuum h nav
9 food i camera
10 digital j machine
11 sat к drive
12 key I cam

2 Match the words with the definitions.

Everyday technology Verbs connected with technology
3 In each sentence, choose the correct alternative and then 

say what the other word means. In two sentences, both 
alternatives are correct.
1 You switch the phone on by pushinq/pressinq the ON button.
2 Oh no! My battery has recharqed/qone dead!
3 I'm not surprised you can't see the film. You've forgotten to 

insert/pluq in the DVD into the machine!
4 My computer is really old. It keeps crashinq/freezinq.
5 I need to install/upqrade my phone so that I can do more 

with it.
6 Can you help me to set/delete the alarm on my phone so 

that I wake up early tomorrow?
7 You need to select/adjust this option from the drop-down menu.
8 You can make the image bigger or smaller by pinching/ 

swiping it.
9 When your phone is fully charged, you should connect/ 

disconnect it.
10 To switch the phone off you should press and hold/tap this 

button for a second or two.

4 LISTENING ^  44 Listen to somebody giving instructions. 
What exactly are the instructions for?

5 Imagine that your mobile is switched off and the battery 
is dead. What do you need to do to be able to call a 
friend? Write the complete instructions.
Plug in tke ckaiyer and connect ike pkone. Or insert a lASB 
cable into tke pkone and connect tke pkone to a computer 
via tke IA$B> port ...

6  SPEAKING Work with a partner. Read your instructions to 
your partner and compare them. Are they similar?

7 SPEAKING With your partner, think of something that you 
typically do with your phone or tablet (e.g. take a photo 
or send a message). Prepare instructions to describe the 
process. Read out your instructions to the class. Can they 
identify what the action is?

broadband • charger • coverage • device 
drop-down menu • glitch * network • plug 

touch screen • wireless



Look around you. Are there any people
of your age about? 1 ....They’ll almost
certainly be busy swiping, pinching or 
tapping some type of screen.
You only have to look at some of 
the statistics for this generation of 
‘screenagers’. It’s said that 36% of children
use electronic _ _ . ,ben L is possibly

A generation of Screenagers'

the smartest and
devices during 
family meals.
Forty-nine per cent most sophisticated 
of 14 and 15-year- generation in
olds feel that they history
are addicted to
the Internet and 77% take a phone or 
computer to bed. Their greatest fears?
Not being able to pick up a wi-fi signal, a 
glitch with their latest app or their battery 
unexpectedly running out.
Technology is clearly at the heart of 
Generation Z, or Gen Z, the generation 
which is made up of the youngsters 
bom between 1995 and 2010. It’s the first 
generation to have grown up with the 
touch screen as the norm. Some say that 
Gen Z doesn’t just represent the future.

|
Is there a positive side to 
this generation of connected 
teenagers? The answer is yes.
Take Ann Makosinski. She 
was just 16 when she came up with an 
ingenious device -  a flashlight which is 
charged and powered by the heat of a
human hand. 3 ..It was the fact that
Makosinski, who was bom in Canada, 
took her inspiration from the difficulties 
of a friend,in the Philippines who had 
failed her school exams because she had 
no electricity to study at night.

An advertising agency called Sparks & 
Honey, which is based in New York, has 
been investigating Gen Z and has come 
up with some interesting findings. On the 
whole, perhaps surprisingly, the overall 
picture is quite optimistic and positive. In 
fact, it has been claimed that, thanks to 
technology, Gen Z is possibly the smartest 
and most sophisticated generation in
history. 4 ..... They are bright thinkers like
Ann Makosinski. Other examples include 
Jack Andraka, who at the age of just 15 
created a cheap device to detect 
pancreatic cancer, or Angela 
Zhang, who helped to improve 
cancer detection when she was 
just 17.
Meanwhile, people of older generations 
tend to warn of the negative effects 
of computers and technology. 5 
They also say that touch screens and 
keyboards, which teenagers use all 
the time, are responsible for students 
gradually losing the ability to write. 
Certainly, statistics seem to justify 
another claim: that young people cannot 
concentrate for long periods. Sparks & 
Honey state that the average attention 
span of American teenagers in 2014 was 
just 8 seconds, down from 12 seconds 
in 2000.
But, while some of these concerns do 
seem valid, it is also true that Gen Z 
appears to be acquiring new skills to

&

replace those skills which they 
are losing. Today’s teens are 
totally at ease switching from 
screen to screen and adjusting 
from task to task within seconds. 6
Of course, any generation reflects the 
society that it has grown up in. Gen Z 
has not had it easy. Its members are very 
aware of the impact of global warming, for 
example. And the economic recession has 
also had an impact. 7

According to Sparks & Honey, nine out 
of ten feel optimistic about their own 
future. Instead of depending on other 
people to offer them a job or waiting for 
opportunities to appear, Gen Z makes 
things happen. Rather than 
wanting to work for a big 
company, 71% want to start 
their own business.
Although it can be worrying 
to see teenagers burying their heads in 
screens, paradoxically it would appear 
that modem technology is creating more 
communication and solidarity between 
people around the world. Sparks & Honey 
claim that 78% are concerned about 
world hunger and 77% are concerned 
about children around the world dying 
of preventable diseases. Meanwhile,
26% would need to fly to visit most of 
the friends they’ve made through social 
networking. Technology has made Gen Z 
a truly connected, worldwide phenomer.rr.

Read the text again. Complete with A-G.
A Some claim that, because of easy access to

information on the Internet, young people are no 
longer exercising their memories.
But it wasn't just the invention that was impressive. 
In fact, this generation is actively creating it. 
However, adversity has not made this generation 
negative.
If there are, they probably aren't talking to one 
another.
Their stars are not teen singers and actors.
This is something which previous generations find 
more difficult.

CRITICAL THINKING

Think! Then compare ideas with your class.
■ Do you agree with the description of Gen Z~ 

Why/Why not?

4 What do the underlined words in the text mean? 
Guess and then check in your dictionary.

5  SPEAKING What about you?
1 How long do you spend looking at a screen 

per day?
2 What device do you use the most, and for what?



Grammar in context

2 Decide if the sentences are correct. Rewrite the 
incorrect sentences.
1 My tablet, that I bought last week, is already broken!
2 I think that's the phone that I saw it.
3 Here is the room that we study in.
4 She's the person who I spoke to on the phone.
5 They're the two people who's invention became 

really popular.
6 I've got a new phone that takes great pictures.
7 I've downloaded the app that you recommended.
8 This is the friend which I told you about.

GRAMMAR REFERENCE ► PAGE 120

Relative clauses

Look at the sentences and answer the
questions below.
a She invented a torch which is powered by the 

heat of your hand.
b Makosinki, who was born in Canada, invented 

the device for a friend.
c This is something which other generations find 

difficult.
d She had a friend who failed her exams because 

she had no electricity.
e The agency, which is based in New York, has 

been investigating Gen Z.
f Touch screens, which teenagers use all the time, 

may be responsible for students gradually losing 
the ability to write.

1 Which relative clauses are defining, giving 
us essential information about someone or 
something? Do they have commas?

2 Which relative clauses are non-defining,
giving us extra, non-essential information about 
someone or something? Do they have commas?

3 When do we use the relative pronoun which 
and when do we use who?

4 When do we use whose, when, where or why?
5 Can we replace which with that in sentences a 

or c?
6 Can we replace which with that in sentences e 

or f? Why/Why not?
7 Can we omit the relative pronoun in sentences 

b, e or f? Why/Why not?
8 Can we omit the relative pronouns in sentences 

a or d? Why/Why not?
9 Can we omit the relative pronoun in sentence c? 

Why/Why not?

3 Omit the relative pronouns where possible.
It sounds like something (a) that James Bond would 
use or (b) that would appear in spy movies like 
Mission Impossible. It's a new smartphone (c) which 
self-destructs when somebody tries to use it without 
permission. The customers (d) who they are designing 
the phone for are mainly people (e) who work for 
government agencies. The self-destruct is being 
designed by two companies. One of them is BlackBerr. 
and the other is Boeing, (f) whose main business is 
manufacturing planes. John Chen, (g) who is the CEO 
of BlackBerry, announced the existence of the phone 
but wanted to keep the details secret. However, we 
do know that the phone (h) which they are developing 
does not actually explode or catch fire. But if someboav 
tries to open the case (i) that covers the phone, all of 
the data and software (j) which is inside will be deleted. 
At the moment, these phones are only for people
(k) who have very special safety needs. But experts 
predict that one day all phones may use the technology
(l) which the two companies are developing.

4 Rewrite the sentences as one sentence using a 
non-defining relative clause.

The inventor of the remote control didn't like 
watching TV. His name was Robert Adler. 
Remote controls were originally called 'space 
commands'. They first appeared in 1956. 
Robert Adler went to university in Vienna. He 
was born there.
Adler was a brilliant physicist. He invented 
more than 180 different things.
Adler was especially proud of his work on 
touch screens. His most successful invention 
was the remote control.
His remote control used ultrasonic 
frequencies. It was replaced by infrared 
systems in the 1980s.
In 2007 Robert Adler died. He was 
ninety-three.
Adler wasn't very interested in his own 
invention. It changed the way we live.

-
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©  Developing vocabulary

Read the text. Who is the boy in the photo and 
what did he do? What was so surprising about 
what he did?

a ;
t the age of just 19,
Adam Cudworth sent 

„a camera (1) he
had bought for just £30 up into space.
The camera, (2)  went up to a height of over
33,000 metres, took amazing photos of the Earth. A 
two metre balloon carried the box (3) he had
placed the camera. The other things he put in the box 
were a satnav, radio, video camera and microprocessor. 
The amazing thing is that the photos that Adam took 
look like they could be images from NASA. But Adam, 
(4) scientific qualifications only consisted
of a physics A level at the time, spent a total of just 
£200 (5) his photos. NASA, (6) the
other hand, depend (7) expensive satellites
for their photos, spending millions of pounds for 
similar results to Adam’s. Adam, (8) went on
to study engineering at university, said that he had 
just wanted to set himself a challenge. He himself was 
amazed at the quality of the photos that he managed 
to take. (9) , he wasn’t the only one who was
impressed. Since then, he has appeared in newspapers, 
magazines and TV programmes all round the world. It 
is said (Ю) he is currently working on a new
experiment to make his photos even better.

Read the text again. Choose which answer (A, B, 
C or D) best fits each gap.
1 A what В - С where D when
2 A what В which С that D -

3 A in В - С which D where
4 A who В whose С his D that
5 A in В on С at D with
6 A in В for С on D with
7 A of В on С for D to
8 A that В - С who D which
9 A However В Although С Even D Despite
10 A to В that С what D which

s i  EXAM SUCCESS

If you aren't sure which answer is correct, think 
about why other answers are definitely wrong and 
eliminate them first.

>  EXAM SUCCESS page 147

Phrasal verbs connected with 
technology and computers
1 Look at the sentences. Match the phrasal verbs in 

red with their meanings a-j.
1 I'll have to call you back later because my battery's 

running out.
2 My phone isn't picking up a signal.
3 Don't forget to back up all your documents.
4 An alarm goes off when you press this button.
5 Can you print out a copy for me?
6 This device runs on batteries.
7 To buy this app, you have to set up an account.
8 The image is really small so you need to zoom in.
9 Use the mouse to scroll up, down or across.
10 A box suddenly popped up on the screen.

a make something appear bigger and closer 
b receive
c use something for power or energy 
d produce a copy of a document from a printer 
e make a copy of information that is on your computer 
f move information on a screen in order to read it 
g use all of something and have nothing left 
h start making a noise 
i appear very quickly 
j start, create

2 SPEAKING Work with a partner. Look at the pictures 
and answer the questions using a phrasal verb.

1 Why would you click on this icon?

2 And this one?

3 What happens if you have an image and you click 
here?

4 What's the problem with the mobile phone?

5 What's the problem with the battery?

6 What's happening with the alarm?
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To reflect on the uses of technology 
for study.
To consider some advantages and 
disadvantages of using technology 
in your studies.
To plan how to integrate 
technology into your future study 
plan.

blend [n], blended [adj]: Her course is a blend of learning < 
and attending class, collaborate [v]: In group work, you nee : : 
collaborate with other students, face-to-face [adj]: Most stu 
enjoy face-to-face lessons with their teacher, virtual learning 
environment (VLE) [n phr]: We have a VLE, an online site i 
can get information, exercises and other materials to help us 
our course, resource [n]: There are lots of useful resources in : 
library -  e-books, magazines, music, films, computers, printers

1 READING Look at these statistics about university students and technology. Do any of the statistics 
surprise you? If so, which ones and why?

STUDENTS AND TECHNOLOGY
___ SURVEY CONDUCTED 2 0 1 4 ----------------------------------------------------------- '  Щ

75,306 IN 16COUNTRIES,
STUDENT FR0M * 1 ”  INCLUDING US, FRANCE, EGYPT, 
RESPONDENTS CAMPUSES IRELAND,UNITEDARABEMIRATES

EXPERIENCES
Technology is part of students’ lives, and 
students are generally happy to use technology.

ATTITUDE TO TECHNOLOGY:
70% positive

2 IN 3 STUDENTS
feel prepared to use the 
technology needed in their 
courses

TECHNOLOGY MAKES ME FEEL 
MORE CONNECTED TO ...

С т а
Other Instructors The 

students institution

51% 54% 65%
AGREE AGREE AGREE

Information provided by EDUCAUSE

9 IN 10 STUDENTS ARE AT LEAST MODERATELY 
INTERESTED IN ONLINE COMMUNICATION SUCH AS ...

ALERTS if it appears that their progress in a course is 
going down

SUGGESTIONS about courses they might consider taking 
in the future

GUIDANCE for how to improve their performance in a course

93% of students are at least quite interested in receiving 
personalised online support and information about 
progress towards their final learning goals

LEARNING ENVIRONMENTS
More students than ever have experienced a digital or virtual learning 
environment (VLE). The majority say that they learn best with a blend 
of online and face-to-face work.

N0 ONLINE COMPONENTS 19% in favour 
PARTIALLY ONLINE 75% in favour 
COMPLETELY ONLINE 6% in favour

54°/f  of students typically connect to 0 the network with at least two
L

devices at a time. A
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SPEAKING Work with a partner. Answer the questions 
below. Do your answers coincide with the most 
common answers in the statistics in 1?
1 Are you happy about using technology for study? 

Why/Why not?
2 Do you feel prepared to use technology for study? 

Why/Why not?
3 Does technology make you feel more connected to 

other students, teachers or your school? How?
4 Do/Would you like personalised online support and 

information about your progress?
5 Which would you prefer -  to have only face-to-face 

classes, only online classes or a mix of both? Why?
6 Which different devices do you use for study?

Work individually. Do the questionnaire below.

SPEAKING Work with a partner. Compare your answers 
in 3 and discuss ...
1 what hardware (computer, laptop, tablet, smartphone, 

webcam) you use to do these different things.
2 what programs you use for them.
3 what websites and blogs you find useful.

Work with a partner. Make two lists, one with 
the advantages of using technology for study 
and one with the disadvantages.

6 D  M 45 Watch or listen to 
four students talking about using 
technology for study. Do they 
mention any of your ideas in 5?

Q  45 Watch or listen again. In groups of four 
choose one speaker each and write notes on 
what they say about the seven questions. 
Compare your notes. Do you agree more 
with your speaker or with the others? Why/ 
Why not?
Sam

Vanessa

Bea

Chris

SPEAKING Work with a partner. Ask and answer 
these questions.
1 Do you agree or disagree with the advantages 

and disadvantages mentioned for teachers and 
students using technology? Why?

2 Can you think of solutions for any of the 
problems mentioned?

ACADEMIC TASK

You want to integrate technology into your
English studies.
Work in a group and follow this plan:
1 Discuss which hardware, programs or 

websites you could use to study English, 
either inside the classroom or out. Use the 
general ideas on these two pages for ideas.

2 Find out what topics, areas and tasks you 
are going to do in English in the next two or 
three weeks.

3 Write up a plan with suggestions for using 
technology to help with these tasks and then 
try some of your suggestions out. Evaluate 
how successful each experience is and why.
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i i l > Grammar in context

t i f t Gerunds and infinitives -  2

1 SPEAKING Work with a partner. What is the problem in each 
picture a-d? What could or should you do in each case?

2 LISTENING ^  46 Listen and match the problems a-d to speakers 1-4. 
Are any of the ideas similar to yours?
Speaker 1: Speaker 3:
Speaker 2 : .............  Speaker 4 : .............

3 Q  46 Listen again. Which problem do the statements refer to?
1 You need a type of food to solve the problem. a/b/c/d

You need a change in temperature to solve the problem. a/b/c/d 
You should quickly disconnect the device from an 
electrical source. a/b/c/d
You need to make something to solve the problem. a/b/c/d
Warmth is not helpful in this situation. a/b/c/d
This problem is extremely common and happened to 
the speaker. a/b/c/d
The speaker warns us not to touch parts of the device 
directly because it can make the situation worse. a/b/c/d
You should wait at least two days to make the 
situation better. a/b/c/d

9 You may not be able to solve the problem completely
■ on your own. a/b/c/d
10 The solution was suggested by someone close to

the speaker. a/b/c/d

4 SPEAKING 46 Work in groups. Make notes about one of the 
problems. Then explain it to the rest of the class. Does 
everybody agree that the information is correct? Listen again 
to check if necessary.

8

5  SPEAKING What about you?
1 Have any of these things happened to you? What did you do?
2 Do you have any tips about what to do when you have a problem 

with a device?

la  Read the pairs of sentences 
which pair do the two sente- 
have the same meaning?
1a I stopped to use my phore 
1b I stopped using my phone 
2a It started to vibrate.
2b It started vibrating.
За I remember to switch it c r  
3b I remember switching it o~ 
4a I forgot to do it.
4b I forgot doing it.
5a I like to read tech blogs.
5b I like reading tech blogs.

1b Match the verbs + gerund/
infinitive with the correct
meaning (a or b).
1 stop to do
2 stop doing

a you stop one activity
because you want or neec' 
do another activity 

b you are doing somethr a a 
then you stop

3 remember to do
4 remember doing 

a you do something and r e -
you remember it later 

b you remember you neec : :  
do something and then УМ 
do it

5 forget to do
6 forget doing

a you don't do something ~ a 
you intended to do 

b you did something 
you don't remember

7 like to do
8 like doing

a you do something because 
you enjoy doing it 

b you do something because 
you think it's a good idea

Э, but поя
>er it

GRAMMAR REFERENCE ► PAC-:



Flipped classroom: watch the grammar 
presentation video.

2 Choose the correct alternative.
1 I remember to play/playinq with a tablet when I was young.
2 The teacher's angry because I forgot to do/doing my 

homework.
3 I like to qo/qoinq to the dentist twice a year.
4 We stopped to eat/eating because we were hungry.
5 Did you forget to brinq/brinqinq a pen? Don't worry. I've got 

a spare one.
6 Can you remember to qive/qivinq this to Dan when you see 

him tomorrow?
7 You look really healthy now that you've stopped to eat/eatinq 

junk food.
8 My dad likes to qet/qettinq up early because that means he 

can finish work early, too.

3 Complete the second sentence so that it has a similar 
meaning to the first sentence, using the word given. Do 
not change the word given. You must use between two 
and five words, including the word given.
1 I didn't send that email yesterday because I didn't remember. 

FORGOT
I ................................................yesterday.

2 He thinks it's important to wear a tie for interviews.
LIKES
He............................................for interviews.

3 You always interrupt me when I'm on the phone. Please 
don't!
STOP
Please.........................................  when I'm on the phone!

4 Don't worry. I sent the message. I didn't forget. 
REMEMBERED
Don't worry...........................................  the message.

5 I think making videos is really good fun.
LIKE
I ... videos.

6 My mum stopped work and had a coffee.
TO
My mum stopped................................................a coffee.

7 I lost my first mobile phone. I'll never forget.
REMEMBER
I ..................................  my first mobile phone.

8 Meet me after school. Please don't forget!
REMEMBER
Please............................................  after school.

9 I became silent when the film started.
STOPPED
I when the film started.

10 I spilt orange juice on my laptop. I'll always remember it. 
FORGET

4 Decide if the sentences are correct. 
Rewrite the incorrect sentences.
1 I have to go back home because I forgot 

switching the oven off.
2 Can you remember bringing me my book 

tomorrow because I need it?
3 I think it's time to start to revise for the 

exam.
4 Stop to play that song because it's awful.
5 I like getting up early when I have an exam.
6 Don't worry. I won't forget to send you 

emails when you're away.
7 I'll always remember to meet you for the 

first time last summer.
8 I love video games so much that I don't 

think I'll ever stop playing them.

5 Write complete sentences about these
things.
1 something unusual you remember doing 

when you were young
2 something that you remembered to do last 

week
3 something important that you once forgot 

to do
4 something that you like doing
5 something that you like to do because you 

think it's a good idea
6 something that you did when you were 

younger but that you stopped
7 something that you were doing yesterday 

and then you stopped to do something 
else

6  SPEAKING Work with a partner. Compare 
your sentences. Ask follow-up questions.

I remember playing with remote 
control cars when I was young.

Who did you play with?

/ usually played with my dad.

~ v

on my laptop.



Developing speaking

Discussions - 2

1 SPEAKING Work with a partner. Compare and contrast the 
two photos.

•  c
4 Look at the expressions in the Spea* ~rz 

bank. Complete the headings with tr~ 
uses a-b below.
a asking someone to clarify something 
b checking someone has understood > I

9  SPEAKING BANK

Clarifying and checking understanc ng
Useful expressions for:
1
■ Do you see what I mean?
■ Do you get what I'm saying?
■ Are you following me?
■ Are you with me?
■ What I mean/meant is/was ...
■ Yes, that's exactly what I mean/mea"
■ No, that's not quite what I mean/m-atl
Useful expressions for:
2
■ Are you saying that ...?
■ If I understand you correctly, ...
■ In other words ...
■ What do you mean when you say .
■ I'm not sure what you mean by ...
* Could you go over that again?
■ Sorry, I'm not with you.
■ I don't understand what you're get: - :  —

5a  PRONUNCIATION Look at the first sen tence  f* :>*r 
th e  Speaking  bank. W hat do you thin* 
th e  circ les re p re se n t?

•  •
Do you see what I mean?

2a With your partner, make two lists -  one with arguments 
in favour of using smartphones in the classroom and one 
with arguments against.

For Against

•

2b Do you have more arguments for or against smartphones 
in the classroom? Overall, do you think it is a good idea 
or a bad idea?

3 LISTENING Q  47 Listen to two people discussing whether 
students should be allowed to take mobile phones into 
class. What is each person's opinion?

Opinion
Man
Woman

5b Where does the stress go in the other 
sentences in the Speaking bank?

5c LISTENING ^  48 Listen and check.

5d Q  48 Listen again and repeat. Pay 
attention to the stress and intonation.

PRACTICE MAKES PERFECT

6 Look at this statement. Prepare 
some notes, giving your opinion and 
arguments to support it.
Many young people today spend overte- 
hours a day in front of a screen. There sh o J 
be a limit to young people's screen time 
because too much of it could create ser c_s 
physical and psychological problems in 
the future.

7 SPEAKING Work in a small group. Discuss 
the statement. Remember to use 
expressions from the Speaking bank.


